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Enclosure 11.

Shareholders and Investors’ Privacy Policies

JMT Network Services Public Company Limited (the "Company") assures shareholders, investors,
and/or anyone interested in investing in the Company ("you") that all of your personal information
is protected. The Company guarantees that personal data will be protected and processed using the
best available security measures. As a result, the company intends to inform you as a shareholder,
which invests in the company's shares, and investors, as well as anyone who has contacted us for
information about the company, about this privacy policy for shareholders and investors. ("Privacy
Statement™) which states that the company is required by law to collect, use, and disclose or
forward your personal information in order to perform its duties as a company to you, such as the
Public Limited Companies Act and the Civil and Commercial Code

The Company reserves the right to revise this Policy from time to time in order to comply with
applicable practices, laws, and regulations. The Company will notify you of any changes by making
the revised policy available to you via the Company's various communication channels.

Personal data processed

In principle, the Company could obtain your personal information directly from the information you
provide to the Company. or by looking through the company's share register book Thailand
Securities Depository Company Limited serves as the Company's securities registrar. However, the
company is required to collect, collect, and use your personal information in the manner described
below.

1. Personal information: Name, surname, nationality, occupation, and current address are all
examples of general information about you as a shareholder. Your bank account information
was held in a number of shares. Identification number, email address, and phone number.

2. If you are a major shareholder as defined by the regulatory authority, including but not limited
to the Securities and Exchange Commission and the Thai Stock Exchange, The company must
collect additional personal information about you, such as your history (e.g., education history,
work experience, etc.) and a photograph of you or the representative of such juristic person's
shareholder.

3. If you are a major shareholder as defined by the regulations of the regulatory authority,
including but not limited to the Securities and Exchange Commission and the Thai Stock
Exchange, The company must collect additional personal information about you, such as your
history (e.g., education history, work experience, etc.) and a photograph of you or the
representative of the shareholder of such juristic person. Meeting attendance data indicating that
such shareholders attended the shareholders’ meeting, which may include Attendance
registration information, which may include proxies on behalf of shareholders, as well as video
and audio recording during the meeting in both online and offline meeting formats, and in the
case of electronic meetings, information.
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4. Other personal information that you may provide to the Company for processing for other
purposes.

In the case of shareholders who hold shares in the name of a legal person, the company is required
to collect and use director information. or if the shareholder appoints another person to attend the
meeting and exercises his legal shareholder rights The processing of such a person's information is
required by the Company. It is being processed on your behalf as a shareholder. and in such a case,
the fact that you are a person who sends personal information to such a person's company. The
company will assume that You have given me a guarantee that You have the right to disclose such
persons' personal information to the company. for processing in accordance with this policy

Purpose for collecting personal information

The Company collects and uses your personal information for a variety of purposes, including the
ones listed below:

1. For the performance of duties under the law that the company owes to you in accordance with
the shareholders' rights such as company management (e.g., start-up, capital increase, capital
reduction, business restructuring, change of registration), shareholder notification and exercise
of legal rights ,such as the invitation letter to the company's general meeting of shareholders
Submission of the Company's annual report to shareholders in accordance with their rights
Dividends are paid to shareholders. Preparation of accounts for the payment of such dividends,
as well as the various legal duties of being a public limited company and a company listed on
the Thai Stock Exchange.

2. For the management of responses to communications with which you communicate with the
Company u such as informing you of your communications and responding to your inquiries
Managing Complaints or Providing Opinions.

3. For the company's or others' legitimate interests such as meeting organization and
administration, as well as attendance registration resolutions recording Information about your
attendance at the meeting will be disseminated via the website and other communication
channels. This is an example of acting in the best interests of the company's transparency and
good governance, as well as for the benefit of its shareholders. Oversight of risk management
and internal controls, as well as internal audits and the exercise of legal claims.

4. Particularly in the case of a major shareholder as stated in the definition for the preparation of
documents for the Company's annual report, which the Company is required to prepare and may
be required to submit to the relevant departments. or made public in accordance with the
conditions and requirements imposed by applicable laws This may entail disclosing your
information via the Company's website.

Duration of processing your personal data

To the extent necessary, the Company is required to process and collect your personal data for the
purposes stated above. (i) to respond to communications from you, or (ii) for as long as you are a
shareholder of the Company and the Company has legal obligations to you; or (iii) Throughout the
period the Company may have obligations under other laws to retain your personal information. The
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Company reserves the right to retain the personal information of the shareholders for an additional
reasonable period in accordance with the appropriate age limit. After you terminate your status as a
shareholder if the Company may have any claim you may have against the Company According to
the general legal age of up to 10 years.

Disclosure of personal information

Personal information you provide to the Company will not, in general, be disclosed to third parties.
However, in some cases, your personal information may be required to be disclosed to the
following individuals:

1. Affiliates, business partners, or external service providers who assist the Company in its
business operations and legal obligations to its shareholders including defending the company's
legal rights including, but not limited to, Thailand Securities Depository Co., Ltd. as the
Company's securities registrar. including legal counsel, accounting consultants, and other
consultants, as well as internal and external auditing firms, etc. The guarantee company will
only disclose for the stated data processing purposes and will do so sparingly.

2. If the company is legally obligated or subject to a judgment or order of a government agency, it
may be required to disclose your personal information to such entities. To comply with our legal
obligations, the Company will only perform as needed in accordance with the duties.

3. In some cases, the Company may be required to release its annual report. which may include
personal information of a major shareholder of the Company for the purpose of contract
execution or liaising with the Company's contracting parties In accordance with such
requirements, the Company may be required to disclose personal information of major
shareholders to business partners or the general public. The company will operate under the
principle of the company's lawful interests. and will only take actions that are necessary without
risking the data subject's rights; and

4. Other entities to whom you have expressly consented can receive such information from the
Company.

Assurances that appropriate data security measures will be implemented

We guarantee reasonable security measures to protect your personal information from unauthorized
access, use, alteration, correction, or disclosure. void of authority or wrongdoing Furthermore, the
Company has established internal guidelines to determine the right to access or use personal data of
the personal data subject to maintain the data's confidentiality and security. The Company will
conduct periodic reviews of such measures to ensure that they are in accordance with industry
standards and applicable laws.

Data Subject Rights

Your legal rights are acknowledged and respected by the company. In relation to your personal data
under the Company's control, the following conditions apply in accordance with the law:

1. The right to request access to and a copy of personal data
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2. Personal information may be requested. If the Company creates personal data in a format that
can be read or commonly used by automated tools or equipment. including the right to request
that such data be transmitted or transferred to another personal data controller

3. Right to object to personal data processing

4. The right to request that personal data be deleted, destroyed, or converted into non-personally
identifiable information when such data is no longer required or when the personal data subject
withdraws their consent.

5. The right to request a suspension of the use of personal data when personal data must be
deleted or when such data is no longer required.

6. The right to withdraw consent to the processing of previously provided information by the user
for the stated purpose.

7. The right to request that personal data be updated and corrected.

8. The right to file a complaint

You can apply for the above rights by contacting the company using the contact information
provided. Within a reasonable timeframe under the legal framework, the Company will consider
and notify the results of the shareholders’, investors', and/or interested parties' consideration of the
Company's investment. Please contact: The Group's Personal Data Protection Committee can be
reached via e-mail at: dpo_jaymart@jaymart.co.th
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